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(Note: If your organization is an ADI-SSS, ADSSP, or ADPI grantee or project partner, please contact Sari Shuman at sshuman@rti.org prior to completing this tool.)
Instructions
This assessment tool is designed to measure the dementia capability of the long-term services and supports in various organizations. The information resulting from this assessment will assist in measuring changes in dementia capability over time.
Any organization can complete an individual assessment of its dementia capability. Questions 1 through 5 are used to identify the responding organization and its focus areas. Questions 6 through 9 are used to measure various aspects of dementia capability. The goal of the assessment is to demonstrate dementia capability throughout the organization. Due to organizational changes over time, periodic re-evaluation of dementia capability is strongly recommended. 
Please note: Some assessment questions ask about established protocols or procedures for the responding organization. Protocols and procedures refer to formal written operational requirements that must be followed by staff who conduct work related to services for clients. Protocols and procedures do not refer to “rules of thumb” or “commonly used practices” that may or may not be followed by all staff.



Questions:
What state is your organization in? _______________
Name of your organization ___________________
Please indicate the most appropriate category for your organization: (Circle the letter of the most applicable category)
State government
County/local government
Health care provider or setting (drop down- hospital, physician, health clinic, other health care provider/setting (text entry))
Long-term care facility (drop down- nursing home, assisted living facility, other long-term care facility (text entry))
Community-based organization focused on older adults
Community-based organization focused on people with intellectual and developmental disabilities
Community-based organization with other population focus (text entry)
Law enforcement/first responder
Other ____________________
Which of the following services and supports does your organization provide to people with dementia? (Circle the letters of ALL that apply.)
1. Adult day care
Personal care, companion services, home health care
Information and referral/options counseling
Case management/care coordination/discharge planning
Health care (drop down- primary care, specialty care, occupational therapy, physical therapy)
Support groups
Dementia education 
Education on advance directives
Other ____________________
Our organization does not provide any of these direct services to people with dementia



Which of the following services and supports does your organization provide to caregivers of people with dementia? (Circle the letters of ALL that apply.)
1. Information and referral/options counseling
Case management/care coordination/discharge planning
Respite care
Support groups
Dementia education 
Training on communicating with persons with dementia
Training on behavioral symptom management
Training on advance directives
Other ____________________
Our organization does not provide any of these direct services to caregivers of people with dementia 
Identifying people with dementia 
When working with people who may have Alzheimer’s disease or other dementias, does your organization have a standard procedure to: (Circle the letters of ALL that apply.)
Identify people with possible dementia or cognitive impairment?
Refer people with possible dementia or cognitive impairment to a physician or clinic for a diagnostic evaluation? 
Refer people with possible dementia or cognitive impairment to dementia care services? 
Identify a person with dementia’s primary caregiver? 
Determine if a person with possible dementia or cognitive impairment lives alone? 
Staff training for employees working on projects related to dementia, older adults, or others at risk for dementia, such as people with intellectual or developmental disabilities, about cognitive impairment, dementia, and dementia care 
1. Do staff in your organization receive formal training on dementia? Please circle one: 
All staff	Some staff	No staff 

Do staff have ongoing dementia training requirements at the organization? 
Please circle one: 	Yes	No
If YES: How many hours of training are required per year? ____________________



Providing specialized services to people with a cognitive impairment or dementia and their caregivers
Does your organization: (Circle the letters of ALL that apply.)
1. Conduct a formal assessment to determine the specific needs of people with cognitive impairment or dementia? 
1. If so, what assessment tool is used? ____________________
Conduct an assessment of caregivers of people with cognitive impairment or dementia to determine their service needs? 
Have a standard procedure for providing referrals to people with dementia? 
Have a standard procedure for providing referrals to caregivers?
Have a list of dementia-capable providers and organizations to which people with dementia and their caregivers are referred?
Track referrals to determine if the person with dementia or their caregivers contact the organization they are referred to? 
Other dementia capability activities
Does your organization: (Circle the letters of ALL that apply.)
1. Educate the public about brain health, such as information about the risk factors associated with developing dementia and first signs of cognitive problems?
Use quality assurance systems to measure how effectively people with dementia and their caregivers are being served separately from the rest of the population?
1. If so, what measure is used? ____________________
Encourage development of dementia-friendly communities?
Consider the impact of dementia when determining program eligibility and the level of services to provide?
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